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NEW SATERN Login Process

This December, NASA will be upgrading the SATERN software to improve functionality and
security. The upgraded system will have a new login process using NASA’s Access Launchpad.
This login change is a step toward a single Agency user ID and password to enter all NASA IT
systems and applications.

When you login to SATERN after the upgrade in December, you will see a new Access
Launchpad login screen. Instead of your current SATERN user ID and password, you will need
to use your NASA “user profile,” which includes your Agency User ID (AUID) and profile
password.

Prior to the release of the SATERN upgrade, all users will need to create a NASA user profile
using Launchpad. In preparation for the SATERN Upgrade, take this opportunity to create
or verify your existing NASA user profile by visiting https://launchpad.nasa.gov.

The Agency Access Launchpad Web site provides more information on your NASA user profile,
and includes resources with step-by-step instructions on this new login procedure:
http://insidenasa.nasa.gov/ocio/infrastructure/launchpad.html. For more information on the
SATERN upgrade, contact your Center representative.
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